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Book Reviews

Emotional Communication: Countertransference 
Analysis and The Use of Feeling in Psychoanalytic 
Technique. Paul Geltner. New York: Routledge, 2013. 336 pp.

Paul Geltner has authored a book that will interest students and 
practitioners of psychoanalysis; novices will also be attracted to 
his system, his “experience near” language, and extensive clini-
cal dialogues; modern psychoanalysts will feel refreshed and 
empowered by his reasoned perspective; supervisors will em-
brace his flexible systematic approach to common, stubborn 
clinical impasses; theoreticians will be intrigued by his attempt 
to provide a system that evolves hypotheses for clinical testing; 
and all clinicians will appreciate and want to further study his 
practical approach to everyday thorny issues.

I first read Geltner’s book by browsing the whole in an emo-
tional mode. I then reread and studied it in a more comprehen-
sive, cognitive manner. This approach is suggested because in 
the first half Geltner outlines the theoretical structure of his 
theory, which is needed to appreciate the logic and artistry of 
the lively clinical techniques illustrated in the second half.

Geltner constructs a conceptual synthesis of a minority tradition 
in psychoanalysis. The minority tradition includes many mod-
ern psychoanalysts, especially Spotnitz. In fact, Geltner’s book 
could readily be subtitled A Theory of Technique, the same subti-
tle as Spotnitz’s (2004) seminal publication, Modern Psychoanaly-
sis of the Schizophrenic Patient. Though Geltner’s roots stem from 
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from the major schools, I suspect he is closer to Ferenczi than 
he indicates, just as Spotnitz was influenced by his analyst’s six 
month control analysis with Ferenczi in 1926-7.

Geltner’s starting point is the emotional communication (in-
duced feelings) from patient to analyst in the object transfer-
ence and its use in formulating interventions. He attempts to 
differentiate cognitive from emotional communication, but ad-
mits they are “intertwined.”

Sometimes they appear to be the same and sometimes differ-
ent. Despite the ambiguities in the duality, the reader can count 
on Geltner to define his terms and to recognize the provisional 
and subjective elements involved in his definitions.

Geltner uses the mother-child interactional model in defining 
emotional communication, which begins at birth with the ba-
by’s cries or perhaps earlier. Emotional inductions stem from 
the preverbal era or from traumatic situations when cogni-
tion is disorganized. Most clinicians have a term for this type 
of emotional process (Freud’s “thought transference,” Kohut’s 
“empathy,” Bion’s “projective identification,” Stern’s “affect at-
tunement,” etc.). Geltner defines his “emotional communica-
tion” as being more general, and indeed encompassing all of the 
above. Infant research and neuroscience validate Geltner’s po-
sition, although some researchers would question any hard and 
fast rule that distinguishes cognition from emotion or prever-
bal from verbal. Geltner holds that the role of emotional com-
munication in psychoanalysis is critical to understanding and 
curing the patient. Through an understanding of emotional in-
duction from the patient, the analyst has access to dimensions 
of the patient’s experience and problems that the patient is 
unable to communicate directly in language. Recognizing the 
transactional aspect of communication, Geltner goes on to say, 
“Through the use of emotional communication to the patient, 
the analyst gives the patient the feelings that she needs in order 
to resolve the problems that brought her into analysis” (p. 4-5). 
These feelings are “maturational” and “curative.” (The reader 
may feel uncomfortable about the term “cure” and may want 
to stay with Geltner’s synonym “loosening the repetitions” [p. 
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4-5].) Geltner outlines the historical development of the use of 
emotional communication and notes Ferenczi’s and Spotnitz’s 
contributions.

Evolutionary, developmental, and social scientists have helped 
lift the dark conceptual veil from emotional communication 
and allowed us to see its power and ubiquity along ontogenetic 
and phylogenetic lines. Spotnitz, one of the first psychoanalysts 
to recognize the value of induced feelings, counseled his pa-
tients to listen to their feelings. Geltner continues and expands 
this tradition, emphasizing the importance of repetitive induc-
tions, which form the objective countertransference–the focus 
of Geltner’s theoretic structure and his clinical technique. Gelt-
ner takes a balanced position in specifying that the cognitive 
communications of patient and analyst are necessary to see the 
whole picture.

Geltner shifts into high gear when discussing objective and sub-
jective countertransferences. In general, he follows Spotnitz’s 
definitions and distinctions, while he elaborates and adds more 
meaning. He addresses the perennial problem of distinguish-
ing between objective and subjective countertransference. 
Geltner discounts the “co-creation of the transference-coun-
tertransference” model and looks for the consistencies between 
the induced (object) transference and the past history of in-
terpersonal relationships. While Spotnitz underlined the dis-
tinguishing feature of the objective countertransference as the 
reaction of the average analyst, Geltner emphasizes the simi-
larities of the repetition of the patient’s inductions in all phases 
of his life. The key to differentiating the objective from the sub-
jective countertransference, then, is to assiduously search for 
congruence between the analyst’s feelings, the content of the 
sessions, and the patterns of relationships in the patient’s life. 
At the base of this function is the analyst’s ability to be open to 
all of his/her feelings via personal analysis and/or supervision. 
Some of these issues were addressed by Marshall and Marshall 
(1988).

Geltner is also a master typologist and categorizer. Moreover, 
he is a pragmatist who essentially poses the questions, “So what? 
What does the analyst do with these concepts?” Geltner explains 
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portant distinctions. The reader must listen to the words before 
the music in order to appreciate the song as a whole.

The objective countertransference embodies two features: (1) 
the specific feeling, which can include any human emotion; and 
(2) the relational mode, which is defined as the way the other is 
experienced in terms of similarity or difference. He postulates 
five basic relational modes with two main categories: similar to 
self or differentiated from self. In the undifferentiated mode he 
sees a narcissistic mode (merging, twinning, symbiotic) and a 
projective identification mode wherein a person divests herself 
of a feeling and projects it into another. Within the differenti-
ated relational modes he includes: (1) the object mode; (2) the 
anaclitic mode; and (3) the present-anchored mode. For the 
visually oriented perceiver, the complexity of this scheme be-
comes clearer if diagramed.

In discussing narcissistic transference, Geltner creates another 
typology: (1) the introverted narcissistic transference, where 
the patient feels a unity with the analyst; (2) the extroverted 
narcissistic transference, where the patient views the analyst as 
separate but similar as in a mirror; and (3) the symmetrical 
narcissistic transference, where the patient projects intolerable 
aspects of his/her self onto the analyst. The common ground of 
these transferences is that the patient is dealing with an object 
like him/her self. These transferences evoke different counter-
transferences that Geltner describes in such meaningful detail 
that the reader will not begrudge the effort spent in compre-
hending the schema.

The object countertransference, of course, is stimulated by the 
object transference. Here patient and analyst experience dif-
ferent feelings as separate people, and the analytic relationship 
repeats the past pathogenic dynamics. Again, Geltner presents 
a simple dualistic typology based on Racker’s (1968) distinc-
tion between concordant and complementary identification: 
(1) the simple object countertransference wherein the analyst 
is induced with the feelings that significant others held toward 
the patient; and (2) the inverted object countertransference 
wherein the patient enacts the role of the parent. Most of Gelt-
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ner’s terms and concepts will be familiar to modern psychoana-
lysts, but his contribution is his organization of them. Geltner 
has a short chapter devoted to the countertransferences incited 
by projective identification. He disagrees with the object rela-
tionists, who maintain that projective identification is the base 
of all primitive emotional communication, but struggles to 
make a strong case for a separate type. However, his clinical 
examples are informative.

Describing different countertransferences and relational 
modes, Geltner’s chapter on anaclitic countertransference 
demonstrates his alliance yet difference with Spotnitz, while 
revealing what I’ve taken to be his alliance with Ferenczi. 
Within Geltner’s rather complex theoretical structure, his defi-
nitions are succinct and clear. For example, “In the anaclitic 
countertransference, the analyst experiences feelings toward 
the patient that the patient needs in order to mature” (p. 137). 
Geltner refers back to his point about searching for congruence 
and incongruence between his induction and the content. He 
describes two categories: (1) nurturing and caretaking; and (2) 
sexual and aggressive impulses.

In the first category he discusses soothing, feeding, protective-
ness, loving, wanting, enjoying, and admiring. The second cat-
egory has to do with “negative” feelings the patient was never 
exposed to. Alexander (1954) first delineated this concept in a 
paper that first defined the “corrective emotional feeling.” One 
must not neglect the fact that Alexander was a student of Fe-
renczi. In general, Geltner’s emphasis on anaclitic relationships 
gives away his inclination to think in terms of preoedipal dy-
namics–the issue that differentiated Freud from Ferenczi.

With his theoretical frame laid out in terms familiar to mod-
ern analysts, Geltner systematically demonstrates how his con-
cepts interact. Importantly, he shows how he uses his theory 
to evolve curative cognitive and emotional interventions. He 
respects the traditional role of cognitive interpretations, which 
communicate the analyst’s understanding and support of the 
“reasonable ego.” He does, however, lean more toward emo-
tional interventions that address the “afflicted ego.” Emotional 
communications serve four functions: (1) activate repetitions/ 



298 transferences; (2) meet maturational needs; (3) resolve resis-
tances to talking; and (4) demonstrate the patient’s impact 
on the analyst. An emotional communication embraces (1) a 
specific feeling; (2) a specific relational mode; and (3) a spe-
cific intensity. Emotional communications may be expressive 
or contained. Geltner uses these distinctions to craft and test 
out a specific intervention. In the process he is checking to de-
termine whether his emotional communications are similar to 
the original pathogenic situation, yet different enough to be 
curative. The analyst must be more like a Velcro pad, not a Tef-
lon pan. Geltner hones an intervention that is specific to the 
unique qualities of the patient. He promotes rules of thumb 
but no hard and fast rules. The reader may want to construct 
a decision tree to help visualize Geltner’s approach. Geltner’s 
note that he is a trained chef brings to mind a more human 
metaphor. That is, he is like a chef who designs menus for a 
client whom he gets to know well. With constant feedback from 
his client, the master chef changes ingredients and tastes the 
culinary outcomes until he finds the most satisfying and nutri-
tious regime. Voila!

In the background is a constant attention to one’s feelings, a 
reference to a body of knowledge and theory, and a willingness 
to test one’s educated hunches. In this sense, Geltner seems to 
strive to be a scientific clinician. Along with his clinical savoir 
faire, Geltner’s devotion, perseverance, and pragmatism must 
contribute to his beneficial effect on patients and supervisees.

Throughout the second, more clinical half of the book, Gelt-
ner returns to his theoretical structure but expands, integrates, 
and illustrates with abundant anecdotes. A certain amount of 
redundancy is apparent in the service of helping the reader in-
tegrate theory with technique. Geltner discusses pointedly and 
in detail the use of joining and mirroring, the pros and cons 
of syntonic and dystonic joining, the “toxoid response,” self-
disclosure, the use of the couch, intensity of contact, and other 
issues pertinent to “minority psychoanalysis.” He lends mean-
ing to the term, “the right feelings.” All of these central modern 
psychoanalytic issues are dealt with in the context of a theoreti-
cal framework. In general, Geltner takes a cautious approach 
in new situations. While authoritative, he is not authoritarian. 
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Humbly, he opines, “There is, alas, no formulation for finding 
the curative emotional communication” (p. 202). He directs us 
to study our inductions, refer to his theory, and do no harm.

This book advances the theoretical and technical boundaries 
of modern psychoanalysis. Its complexity, richness and promise 
may move readers to study Geltner’s work in greater detail.

Robert J. Marshall
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Catch Them Before They Fall: The Psychoanalysis of 
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Having spent nearly forty years as a “practitioner of the uncon-
scious” (P. Gherovici, personal communication, May, 2012), 
Christopher Bollas is arguably one of the most creative minds 
at work in the English-speaking psychoanalytic world. Though 
he is a more controversial figure in England where his critique 
of things Kleinian is not so welcome, his more than 13 books 
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